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The Evidence 

The Evidence introduces all stakeholders to the research 
literature and other resources on Permanent Supportive 
Housing. This booklet includes the following:

n	An annotated bibliography of training and education 
materials; and 

n	References for the citations presented throughout the KIT
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This KIT is part of a series of Evidence-Based Practices KITs created 
by the Center for Mental Health Services, Substance Abuse and 
Mental Health Services Administration, U.S. Department of Health 
and Human Services.

This booklet is part of the Permanent Supportive Housing KIT, 
which includes eight booklets:

How to Use the Evidence-Based Practices KITs

Getting Started with Evidence-Based Practices 

Building Your Program

Training Frontline Staff

Evaluating Your Program
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Tools for Tenants

Using Multimedia to Introduce Your EBP
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The Evidence

Resources for Training and Education

Coordinating services

Center for Urban Community Services. 
(n.d.). Coordinating property 
management and social services 
in supportive housing (Supportive 
Housing Training Series). Washington, 
DC: U.S. Department of Housing 
and Urban Development.

 Web site: http://www.hud.gov/offices/cpd/

homeless/library/shp/training/index.cfm

This resource —

n	Contains training curriculum not 
specific to people with psychiatric 
disabilities and emphasizes single-
site Supportive Housing;

n	Compares models of single-site 
Supportive Housing involving a 
single entity providing social services 
and property management with a 
partnership model; and

n Explains how to maintain separation 
between social services and property 
management functions.

Center for Urban Community Services. 
(n.d.). Employment services in 
supportive housing (Supportive 
Housing Training Series). Washington, 
DC: U.S. Department of Housing and 
Urban Development.

 Web site: http://www.hud.gov/offices/cpd/

homeless/library/shp/training/index.cfm

http://www.hud.gov/offices/cpd/homeless/library/shp/training/index.cfm
http://www.hud.gov/offices/cpd/homeless/library/shp/training/index.cfm
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This resource —

n Contains training curriculum not specific to 
people with psychiatric disabilities;

n Discusses a variety of approaches including 
Supported Employment; and

n Raises issues such as confidentiality, the 
Americans with Disabilities Act (ADA), and 
managing entitlements.

Corporation for Supportive Housing—Southern New 
England. (2004). Building successful relationships 
between service providers and property managers 
in scattered site supportive housing. New York: 
Corporation for Supportive Housing.

Corporation for Supportive Housing
50 Broadway
17th Floor
New York, NY 10004

 Web site: http://documents.csh.org/documents/

ct/2004pmsp.pdf

This brief pamphlet for staff of scattered-site 
Permanent Supportive Housing —

n Delineates roles of service staff and property 
management; and

n Describes situations in which collaboration 
is necessary and offers communication 
strategies.

Hannigan, T., & Wagner, S. (2003, June). 
Developing the “support” in supportive housing: 
A guide to providing services in housing. New 
York: Center for Urban Community Services.

 Web site: http://documents.csh.org/documents/pubs/

DevelopingSupport-full.pdf

This resource —

n	Presents information about planning supports;

n Includes worksheets for planning supports; 
and

n	Includes such topics as mental health, 
substance abuse, HIV/AIDS, crisis resolution, 
and community building.

Reynolds, S., & Hamburger, L. (1997). Not a solo 
act: Creating successful partnerships to develop 
and operate supportive housing. New York: 
Corporation for Supportive Housing.

 Web site: http://documents.csh.org/pdfs/Not_A_Solo_

Act_1.pdf

This workbook —

n	Describes how organizations can collaborate 
effectively to provide housing and supports; 
and

n	Contains worksheets and forms.

Guidelines

Advocates for Human Potential, Inc., National 
Mental Health Consumers’ Self-Help 
Clearinghouse, & Louis de la Parte Florida 
Mental Health Institute, University of South 
Florida. (2003, June). State of Florida guidelines 
for supportive housing for persons with mental 
illnesses. Tallahassee, FL: Florida Department 
of Children and Families.

 Web site: http://www.dcf.state.fl.us/mentalhealth/

publications/shguid.pdf

This resource —

n	Describes philosophy, values, conceptual 
framework, and basis of state’s scattered-site 
housing approach;

n	Lists key components of the scattered-site 
approach to housing using tenant-based rental 
assistance;

n	Identifies key supports necessary for tenants;

n	Outlines management and operational 
procedures; and

n	Offers suggestions for working to improve 
the supply of affordable housing.

http://documents.csh.org/documents/ct/2004pmsp.pdf
http://documents.csh.org/documents/pubs/DevelopingSupport-full.pdf
http://documents.csh.org/pdfs/Not_A_Solo_Act_1.pdf
http://www.dcf.state.fl.us/mentalhealth/publications/shguid.pdf
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Ohio Department of Mental Health. (2004, June). 
Community Psychiatric Supportive Treatment 
training manual: Guidelines for CPST 
interventions that enhance housing outcomes. 
Columbus, OH: Author.

 Web site: http://www.namiohio.org/CPST_

Manual20050414.pdf

This training manual for support workers —

n	Focuses on strategies to address housing 
barriers and promote recovery;

n	Describes skills that should be taught 
to tenants to foster self-sufficiency;

n	Provides case studies illustrating appropriate 
scattered-site housing acquisition and support 
service planning;

n	Describes 12 emerging best practices 
for supporting recovery; and

n	Contains blank Collaborative Housing 
Interview & Plan form.

Legal and regulatory issues

Bazelon Center for Mental Health Law. (2003, 
May). What “fair housing” means for people 
with disabilities. Washington, DC: Author.

 Web site: http://www.bazelon.org/issues/housing/

publications/wfhm.pdf

This resource —

n	Provides overview of anti-discrimination laws 
protecting people with disabilities, including 
psychiatric disabilities; and

n	Explains how to request accommodations 
based on disability and remedies for 
housing discrimination.

Law Offices of Goldfarb & Lipman. (2001). 
Between the lines: A question and answer 
guide on legal issues in supportive housing, 
National edition. New York: Corporation 
for Supportive Housing.

Corporation for Supportive Housing
50 Broadway
17th Floor
New York, NY 10004

This resource —

n	Gives comprehensive overview of legal issues 
relating to single-site Supportive Housing 
for a variety of target groups;

n	Examines legal ramifications of limiting 
housing to certain target groups; and

n	Discusses enforceability of house rules 
and lease requirements.

Center for Urban Community Services. (n.d.). 
Financial management and HUD compliance 
(Supportive Housing Training Series). 
Washington, DC: U.S. Department of Housing 
and Urban Development.

 Web site: http://www.hud.gov/offices/cpd/homeless/

library/shp/training/index.cfm

This resource —

n	Contains training curriculum that is not 
specific to people with psychiatric disabilities 
and emphasizes single-site Supportive 
Housing using project-based rental assistance; 
and

n	Describes necessary procedures for 
complying with HUD’s financial reporting 
requirements.

http://www.namiohio.org/CPST_Manual20050414.pdf
http://www.bazelon.org/issues/housing/publications/wfhm.pdf
http://www.hud.gov/offices/cpd/homeless/library/shp/training/index.cfm
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Program development and 
implementation (general)

Center for Urban Community Services. (n.d.). 
Case management services (Supportive 
Housing Training Series). Washington, DC: 
U.S. Department of Housing and Urban 
Development.

 Web site: http://www.hud.gov/offices/cpd/homeless/

library/shp/training/index.cfm

This resource —

n	Contains training curriculum that is not 
specific to people with psychiatric disabilities; 
and

n	Covers engagement and outreach, goal- 
setting, motivational interviewing, and 
maintaining case records.

Center for Urban Community Services. (n.d.). 
Developing the supportive housing program 
(Supportive Housing Training Series). 
Washington, DC: U.S. Department of Housing 
and Urban Development.

 Web site: http://www.hud.gov/offices/cpd/homeless/

library/shp/training/index.cfm

This resource —

n	Contains training curriculum that is not 
specific to people with psychiatric disabilities 
and emphasizes single-site Supportive 
Housing;

n	Describes planning considerations such as 
program philosophy and target population;

n	Offers guidance in planning services 
to be offered; and

n	Includes job descriptions for social services 
and property management staff.

Center for Urban Community Services. (n.d.). 
Issues in the first year (Supportive Housing 
Training Series). Washington, DC: U.S. 
Department of Housing and Urban Development.

 Web site: http://www.hud.gov/offices/cpd/homeless/

library/shp/training/index.cfm

This resource —

n	Contains training curriculum that is not 
specific to people with psychiatric disabilities 
and emphasizes single-site Supportive 
Housing;

n	Provides guidance in steps necessary 
to ensure the success of a new single-site 
Supportive Housing project; and

n	Also describes issues that tenants face in their 
transition from homelessness to Supportive 
Housing.

Center for Urban Community Services. (n.d.). 
Making the transition to permanent housing 
(Supportive Housing Training Series). 
Washington, DC: U.S. Department 
of Housing and Urban Development.

 Web site: http://www.hud.gov/offices/cpd/homeless/

library/shp/training/index.cfm

This resource —

n	Contains training curriculum that is not 
specific to people with psychiatric disabilities;

n Provides guidance in helping people move 
from transitional housing to permanent 
housing; and

n Discusses evaluating support needs 
and housing preferences.

http://www.hud.gov/offices/cpd/homeless/library/shp/training/index.cfm
http://www.hud.gov/offices/cpd/homeless/library/shp/training/index.cfm
http://www.hud.gov/offices/cpd/homeless/library/shp/training/index.cfm
http://www.hud.gov/offices/cpd/homeless/library/shp/training/index.cfm
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Cooper, E., & O’Hara, A. (2003, March). Regional 
housing forum: A technical assistance guide 
for housing resources and strategies. New 
Brunswick, NJ: Community Living Exchange 
Collaborative.

 Web site: http://www.tacinc.org/cms/admin/cms/_

uploads/docs/Regional_Forum_guide.pdf

This resource —

n	Discusses development and rental assistance 
approaches to developing housing for low-
income people with disabilities;

n	Describes funding sources for development 
and rental assistance;

n	Explains planning processes used to allocate 
federal housing funds; and

n	Offers strategies for improving access 
to housing for low-income people with 
disabilities.

Corporation for Supportive Housing. (2003, 
September). Supportive housing property 
management operations manual. New York: 
Author.

 Web site: http://documents.csh.org/documents/

training/SHPMOM/EntireManual.PDF

This resource —

n	Compiles and synthesizes operating 
procedures for single-site Supportive 
Housing programs in California;

n	Focuses on property management issues 
rather than supportive services; and

n	Covers tenants screening, lease applications, 
rent collection, safety procedures, 
maintenance, lease enforcement, 
and eviction.

Corporation for Supportive Housing—Southern 
New England. (2004). Designing tenant 
engagement strategies in scattered site housing. 
New York: Corporation for Supportive Housing.

Corporation for Supportive Housing
50 Broadway
17th Floor
New York, NY 10004

 Web site: http://documents.csh.org/documents/

ct/2004engagement.pdf

This brief pamphlet for staff of scattered-site 
Permanent Supportive Housing —

n	Offers a number of concrete suggestions for 
developing trusting relationships with tenants; 
and

n	Suggests methods for engaging tenants with 
one another and with others in the community.

Corporation for Supportive Housing—Southern 
New England. (2004). Moving in: An overview 
of key issues. New York: Corporation for 
Supportive Housing.

Corporation for Supportive Housing
50 Broadway
17th Floor
New York, NY 10004

 Web site: http://documents.csh.org/documents/

ct/2004MovingIn.pdf

This brief pamphlet for staff of scattered-site 
Permanent Supportive Housing —

n	Offers a checklist of steps that can be taken 
to assist tenants moving into a new home;

n	Lists important topics that should be reviewed 
with tenants to ensure a successful transition; 
and

n	Divides tasks into stages: pre-move, at move, 
and longer term.

http://www.tacinc.org/cms/admin/cms/_uploads/docs/Regional_Forum_guide.pdf
http://documents.csh.org/documents/training/SHPMOM/EntireManual.PDF
http://documents.csh.org/documents/ct/2004engagement.pdf
http://documents.csh.org/documents/ct/2004MovingIn.pdf
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Corporation for Supportive Housing—Southern 
New England. (2004). Post move-in challenges: 
Suggestions for solutions. New York: Corporation 
for Supportive Housing.

Corporation for Supportive Housing
50 Broadway
17th Floor
New York, NY 10004

 Web site: http://documents.csh.org/documents/

ct/2004postmovingin.pdf

This brief pamphlet for staff of scattered-site 
Permanent Supportive Housing —

n	Addresses the issues of isolation and the 
impact that visitors and long-term guests 
can have on tenancy;

n	Offers strategies for helping tenants meet 
landlords’ expectations; and

n	Offers mediation strategies for avoiding 
eviction.

O’Hara, A., & Cooper, E. (2003). Section 8 made 
simple: Using the Housing Choice Voucher 
Program to assist people with disabilities 
(2nd ed.). Boston: Technical Assistance 
Collaborative, Inc.

 Web site: http://www.tacinc.org/index/admin/

index/_uploads/docs/Sect8.2ndEd.pdf

This step-by-step guidebook to helping people 
get on and stay on Section 8 waiting lists —

n	Offers practical advice and advocacy tips; and

n	Provides an overview of the Housing Choice 
Voucher Program.

O’Hara, A., & Miller, E. (2001). A failing grade: 
A report card on the affordable housing system’s 
response to the needs of people with disabilities. 
Boston: Technical Assistance Collaborative, Inc.

This resource —

n	Reports on national surveys; and

n	Contains major findings indicating a lack of 
affordable housing for people with disabilities.

Rosen, J., and Perret, Y. (2005). Stepping stones to 
recovery: A case manager’s manual for assisting 
adults who are homeless with Social Security 
Disability and Supplemental Security Income 
Applications. HHS Pub. No. SMA 05-4051. 
Rockville, MD: Center for Mental Health 
Services.

 Web site: http://www.pathprogram.samhsa.gov/

SOAR/tools/manual.asp

This step-by-step guide written for case 
managers —

n	Assists people who have been homeless with 
SSDI and SSI applications and appeals; and

n	Specifically addresses the evaluation of 
disability related to mental illnesses and 
co-occurring disorders.

Shegos, E.H. (2001). Family matters: A guide to 
developing family supportive housing. New York: 
Corporation for Supportive Housing.

 Web site: http://www.csh.org/html/FMFull.pdf

This report —

n	Discusses legal and practical issues involved 
in providing Supportive Housing for homeless 
families; and

n	Covers both single-site and scattered-site 
housing approaches and includes a discussion 
on addressing landlords’ concerns in scattered-
site housing.

http://documents.csh.org/documents/ct/2004postmovingin.pdf
http://www.tacinc.org/index/admin/index/_uploads/docs/Sect8.2ndEd.pdf
http://www.pathprogram.samhsa.gov/SOAR/tools/manual.asp
http://www.csh.org/html/FMFull.pdf
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Technical Assistance Collaborative, Inc. (2004, 
May). Housing in Hawaii: Solutions that work. 
Workshop presented at a joint meeting of U.S. 
Department of Housing and Urban Development 
Honolulu Field Office and Hawaii Department 
of Health, Adult Mental Health Division, 
Community Housing Program, Oahu, Hawaii.

This training —

n	Helps case managers support people with 
psychiatric disabilities in scattered-site rental 
housing; and

n	Covers housing affordability issues affecting 
people with disabilities, accessing housing 
subsidies and other housing resources for 
people with psychiatric disabilities, fair 
housing laws, and supporting consumers 
in the landlord/tenant relationship.

Weisbord, J. (2003). Introduction to supportive 
housing development: Trainer’s guide to a 
one-day workshop. New York: Corporation 
for Supportive Housing.

Corporation for Supportive Housing
50 Broadway
17th Floor
New York, NY 10004

 Web site: http://documents.csh.org/documents/ke/

IntroDevelopment/IntrotoSHDevelopment-

TRAINERGUIDE.pdf

This trainers guide —

n	Contains training curriculum designed 
for people and organizations interested 
in securing funding for and building single-
site, project-based Permanent Supportive 
Housing;

n	Describes development as a five-phase 
process: (1) concept; (2) feasibility; (3) 
contract negotiations and “dealmaking”; 
(4) construction; and (5) operations;

n	Covers sources of funding and financial 
considerations associated with development; 
and

n	Offers advice on managing the construction 
process.

Resources for tenants

Ridgway, P., McDiarmid, D., Davidson, L., Bayes, 
J., & Ratzlaff, S. (2002). Pathways to recovery: 
A strengths recovery self-help workbook. 
Lawrence, KS: The University of Kansas School 
of Social Welfare.

 Web site: http://www.socwel.ku.edu/projects/SEG/

pathways.html

This workbook —

n	Serves as a tool for recovery for people with 
psychiatric disabilities; and

n	Promotes recovery in many areas of life, 
including having a sense of home, education, 
finding work, exploring relationship and 
supports, wellness, recreation, intimacy, 
and spirituality.

http://documents.csh.org/documents/ke/IntroDevelopment/IntrotoSHDevelopment-TRAINERGUIDE.pdf
http://www.socwel.ku.edu/projects/SEG/pathways.html
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Special populations

AIDS Housing Corporation. (2004). Program 
Director’s Workbook: Tools for Implementing 
HIV Supportive Housing. Boston: Author.

AIDS Housing Corporation
29 Stanhope Street
Boston, MA 02116

 Web site: http://www.ahc.org/publications_list.html

This workbook —

n	Provides operational guidance for Supportive 
Housing programs for people with 
HIV/AIDS;

n	Compiles forms for internal use and for 
collecting tenant feedback, including intake 
forms, housing applications, policy manuals, 
incident reports, and exit interviews; and

n	Offers detailed sample job descriptions.

Cho, R., Gary, D., Ball, L., & Ladov, M. (2002). 
A guide to reentry supportive housing: A three-
part primer for non-profit supportive housing 
developers, social services providers, and their 
government partners. New York: Corporation 
for Supportive Housing.

 Web site: http://documents.csh.org/documents/

doclib/GuideReEntrySH.pdf

This resource —

n	Provides overview of needs of formerly 
incarcerated people in establishing housing; 
and

n	Discusses strategies for serving ex-offenders 
in Supportive Housing.

Clegg & Associates, Inc. (2002), Successfully 
housing people with substance use issues: 
Trainers’ manual. New York: Corporation 
for Supportive Housing.

Corporation for Supportive Housing
50 Broadway
17th Floor
New York, NY 10004

 Web site: http://documents.csh.org/documents/ke/

shpsui/SHPSUITrainersManual.doc

This manual —

n	Addresses the training of supportive housing 
staff, not specific to programs for people with 
psychiatric disabilities;

n	Focuses on housing retention rather than 
substance abuse treatment;

n	Includes detailed case studies and related 
discussions; and

n	Includes topics such as identifying risks to 
housing retention, resolving conflicts, and 
dealing with evictions.

Durham, K. (2005). Home works: Solving family 
homelessness through permanent supportive 
housing. New York: Corporation for Supportive 
Housing.

 Web site: http://documents.csh.org/documents/pubs/

Homeworks.pdf

This resource —

n	Describes strategies for serving families 
and youth in permanent supportive housing; 
and

n Profiles successful programs.

http://www.ahc.org/publications_list.html
http://documents.csh.org/documents/doclib/GuideReEntrySH.pdf
http://documents.csh.org/documents/ke/shpsui/SHPSUITrainersManual.doc
http://documents.csh.org/documents/pubs/Homeworks.pdf


The Evidence 9 References

The Evidence

References

Advocates for Human Potential, Inc., 
National Mental Health Consumers’ 
Self-Help Clearinghouse, & Louis de la 
Parte Florida Mental Health Institute, 
University of South Florida. (2003, 
June). State of Florida guidelines for 
supportive housing for persons with 
mental illnesses. Tallahassee, FL: 
Florida Department of Children and 
Families.

Allen, M. (1996). “Separate and unequal: 
The struggle of tenants with mental 
illness to maintain housing,” 
Clearinghouse Review, 30, 720-739.

Allen, M. (2004). “Fact sheet: Just like 
where you and I live—Integrated 
housing options for people with mental 
illnesses.” Retrieved Jan. 21, 2005 from 
http://www.bazelon.org/issues/housing/

infosheets/integratedhousing.htm.

Alverson, H., Alverson, M., & Drake, R. 
E. (2000). Addictions services: Study of 
the longitudinal course of substance 
abuse among persons with severe 
mental illness. Community Mental 
Health Journal, 36(6), 557-569.

American Psychiatric Association Task 
Force on Community Residential 
Services. (1982). A typography of 
community residential services. 
Washington, DC: APA.

Andersen, A., & Sherwood, K. E. (n.d.). 
Connecticut supportive housing 
demonstration program: Final program 
evaluation report. New Haven, CT: 
Corporation for Supportive Housing.

http://www.bazelon.org/issues/housing/infosheets/integratedhousing.htm


References 10 The Evidence

Anthony, W. A. (1993). Recovery from mental 
illness: The guiding vision of the mental health 
systems in the 1990’s. Psychosocial 
Rehabilitation Journal, 16(4), 11-23.

Barrow, S., Rodriguez, G. S., & Cordova, P. (2004). 
Final report on the evaluation of the Closer to 
Home initiative. Oakland, CA: Corporation for 
Supportive Housing.

Bassuk, E., & Lamb, R. (1986). Homelessness 
and the implementation of deinstitutionalization. 
In E. Bassuk (Ed.), The mental health needs 
of the homeless. San Francisco: Jossey-Bass.

Bassuk, E. L., & Perloff, J. N. (2001). Multiply 
homeless families: The insidious impact of 
violence. Housing Policy Debate, 12(2), 299-320.

Bassuk, E. L., Melnick, S., & Browne, A. (1998). 
Responding to the needs of low-income 
homeless women who are survivors of family 
violence. Journal of American Women’s Medical 
Association, 53(2), 57-64.Bassuk, E., Huntington, 
N., Amey, C. H., & Lampereur, K. (2006). 
Family permanent supportive housing: 
Preliminary research on family characteristics, 
program models, and outcomes. Oakland, CA: 
Corporation for Supportive Housing.

Baxter, E., & Hopper, K. (1984). Troubled in the 
streets: The mentally disabled homeless poor. 
In J. A. Talbot (Ed.) The chronic mental patient: 
Five years later. New York: Grune & Stratton.

Bazelon Center for Mental Health Law. (1999). 
Under court order: What the community 
integration mandate means for people with 
mental illnesses. Washington, D.C.: Author.

Bebout, R. R., McHugo, G. L., Cleghorn, J. S., 
Harris, M., Xie, H., & Drake, R. E. (2001). 
The DC Homelessness Prevention Project: 
A study of housing and support models for 
mentally ill individuals at risk for homelessness: 
Final report. Rockville, MD: Substance Abuse 
and Mental Health Services Administration.

Berger, C. (1990/1991). Beyond homelessness: An 
entitlement to housing. University of Miami Law 
Review, 45, 315-335.

Law Offices of Goldfarb and Lipman. (2001). 
Between the lines: A question and answer guide 
on legal issues in supportive housing. Oakland, 
CA: Corporation for Supportive Housing.

Bianco, C., & Denton, A. (2001). Housing. In 
Bianco, C., & Wells, S. M. (Eds.), Overcoming 
barriers to community integration for people 
with mental illnesses. Rockville, MD: Center 
for Mental Health Services.

Blakely, L., Orlin, L., & Gary, D. (2005, March). 
Successfully housing people with substance abuse 
issues. Presentation in Sonoma County, CA.

Blanch, A., Carling, P. J., & Ridgway, P. A. (1988). 
Normal housing with specialized supports: 
A psychiatric rehabilitation approach to living 
in the community. Rehabilitation Psychology, 
33(1), 47-55.

Boydell, K. M., & Everett, B. (1992). What makes 
a house a home? An evaluation of a supported 
housing project for individuals with long-term 
psychiatric backgrounds. Canadian Journal 
of Community Mental Health, 10(1), 109-123.

Boydell, K. M., Gladstone, B. M., Crawford, E., 
& Trainor, J. (1999). Making do on the outside: 
Everyday life in the neighborhoods of people 
with psychiatric disabilities. Psychiatric 
Rehabilitation Journal, 23(1), 11-18.

Brown, M. A., Ridgway, P. A., Anthony, W. A., 
& Rogers, S. E. (1991). Comparison of outcomes 
of clients seeking and assigned to supported 
housing. Hospital & Community Psychiatry, 
42(11), 1150-1153.



The Evidence 11 References

Browne, A., and Bassuk, S. (1997). Intimate 
violence in the lives of homeless and poor 
housed women: Prevalence and patterns in an 
ethnically diverse sample. American Journal of 
Orthopsychiatry, 67(2), 261-278.

Budson, R. D. (1981). New directions for mental 
health services: Issues in community residential 
care, No. 11. San Francisco: Jossey-Bass.

Bullock, W. A., Ensing, D. S., Alloy, V. E., & 
Weddle, C. C. (2000). Leadership education: 
Evaluation of a program to promote recovery in 
persons with psychiatric disabilities. Psychiatric 
Rehabilitation Journal, 24(1), 3-11.

Burt, M. R., Aron, L. Y., Douglas, T., Valente, J., 
Lee, E., & Iwen, B. (1999). Homelessness: 
Programs and the people they serve. Washington, 
DC: Urban Institute Press.

Burt, M. R., Aron, L. Y., Lee, E., & Valente, J. 
(2001). Helping America’s homeless: Emergency 
shelter or affordable housing? Washington, DC: 
Urban Institute Press.

Burt, M. R., Hedderson, J., Zweig, J., Ortiz, M. J., 
Aron-Turnham, L., & Johnson, S. M. (2004). 
Strategies for reducing chronic street 
homelessness. Washington, DC: U.S. 
Department of Housing and Urban 
Development.

Campanelli, P. C., Liberman, H. J., & Trijillo, M. 
(1983). Creating residential alternatives for the 
chronically mentally ill. Hospital & Community 
Psychiatry, 34, 166-167.

Carling, P. J., & Ridgway, P. A. (1987). Overview of 
a psychiatric rehabilitation approach to housing. 
In W. A. Anthony & M. A. Farkas (Eds.), 
Psychiatric rehabilitation: Turning theory into 
practice. Baltimore, MD: Johns Hopkins 
University Press.

Carling, P. J. (1990). Major mental illness, housing 
and supports: The promise of community 
integration. American Psychologist. 45(8), 
969-975.

Carling, P. J., Randolph, F., Blanch, A. & Ridgway, 
P. (1987). Rehabilitation research review: 
Housing and community integration for people 
with psychiatric disabilities. Washington DC: 
DATA Institute, National Rehabilitation 
Information Center.

Center for Mental Health Services. (2004). Getting 
there: Helping people with mental illness access 
transportation. Rockville, MD: Author.

Champey, T.F., & Dzurec, L.C. (1992). 
Involvement in productive activities and 
satisfaction in the living situation among severely 
mentally disabled adults. Hospital & Community 
Psychiatry, 42(9), 899-903.

Cheng, A., Lin, H., Kasprow, W., & Rosenheck, R. 
(2007). Impact of supported housing on clinical 
outcomes: Analysis of a randomized trial using 
multiple imputation technique. Journal of 
Nervous and Mental Disease, 195(1), 83-88.

Chinman, M. J., Rosenheck, R., & Lam, J. A. 
(2000). The case management relationship and 
outcomes of homeless persons with serious 
mental illness. Psychiatric Services, 51(9), 
1142-1147.

Cho, R., Gary, D., Ball, L., & Ladov, M. (2002). A 
guide to reentry supportive housing: A three-
part primer for non-profit supportive housing 
developers, social services providers, and their 
government partners. New York: Corporation for 
Supportive Housing.

Clark, C., & Rich, A.R. (2003). Outcomes of 
homeless adults with mental illness in a housing 
program and in case management only. 
Psychiatric Services, 54(1), 78-83.



References 12 The Evidence

Clegg & Associates, Inc. (2002). Successfully 
housing people with substance use issues: 
Participant manual. New York: Corporation 
for Supportive.

Cohen, M. D., & O’Hara, A. (1994). Creating 
housing and supports for people who have 
serious mental illness. Rockville, MD: Center 
for Mental Health Services.

Coiner, R., & Stuart, L. (1991). We’re out there in 
their lives: Helping clients with chronic mental 
illness: A description and assessment of Laurel 
Hill Center’s supported housing program. 
Unpublished manuscript.

Cometa, M. S., Morrison, J. K., & Zishoren, M. 
(1979). Halfway to where? A critique of research 
on psychiatric halfway houses. Journal of 
Community Psychology, 7, 23-27.

Connecticut Department of Mental Health. (n.d.). 
Housing and homelessness policy. Hartford, CT: 
Author.

Cooper, E., & O’Hara, A. (2002). Priced out in 
2002: Housing crisis worsens for people with 
psychiatric disabilities. Boston: Technical 
Assistance Collaborative, Inc.

Corporation for Supportive Housing. (2008, June). 
Tenant engagement strategies in scattered-site 
supportive housing. Retrieved September 26, 
2008, from http://documents.csh.org/documents/

ResourceCenter/EmpToolkit/Section2/

TenantEngagementStrategiesinScatteredSite.pdf.

Corporation for Supportive Housing. (2006, 
March). Effective engagement in supportive 
housing. Retrieved September 26, 2008 from 
http://documents.csh.org/documents/ResourceCenter/

DevOpsToolkit/Engagementpdf.pdf.

Coursey, R. D., Alford, J., & Sararjan, B. (1997). 
Significant advances in understanding and 
treating serious mental illness. Professional 
Psychology: Research and Practice, 28(3), 
205-216.

Culhane, D., Metreaux, S., & Hadley, T. (2001). 
The impact of supported housing for homeless 
persons with severe mental illness on the 
utilization of the public health, corrections and 
public shelter systems: The New York/New York 
Initiative. Philadelphia, PA: Center for Mental 
Health Policy and Services Research, University 
of Pennsylvania.

Culhane, D. P., Metraux, S., & Hadley, T. (2002). 
Public service reductions associated with 
placement of homeless persons with severe 
mental illness in supportive housing. Housing 
Policy Debate, 13(1), 107-163.

Davidson, L., & Staynor, D. (1997). Loss, 
loneliness, and the desire for love: Perspectives 
on the social lives of people with schizophrenia. 
Psychiatric Rehabilitation Journal, 20(3), 3-12.

Davis, M., & Vander Stoep, A. (1997). The 
transition to adulthood among children and 
adolescents who have serious emotional 
disturbance, Part I: Developmental transitions. 
Journal of Mental Health Administration, 
24(4),400-427.

Davis, M., & Vander Stoep, A. (1996). The 
transition to adulthood among adolescents who 
have serious emotional disturbance. Delmar, NY: 
National Resource Center on Homelessness and 
Mental Illness.

Depp, F. C., Dawkins, J. E., Selzer, N., Briggs, C., 
Howe, R., & Toth, G. (1986). Subsidized housing 
for the mentally ill. Social Work Research & 
Abstracts, 37, 3-7.

http://documents.csh.org/documents/ResourceCenter/EmpToolkit/Section2/TenantEngagementStrategiesinScatteredSite.pdf
http://documents.csh.org/documents/ResourceCenter/DevOpsToolkit/Engagementpdf.pdf


The Evidence 13 References

DHHS Steering Committee on the Chronically 
Mentally Ill. (1980). Toward a national plan 
for the chronically mentally ill. Rockville, MD: 
National Institute of Mental Health.

Dixon, L., Friedman, N., & Lehman, A. (1993). 
Housing patterns of homeless mentally ill 
persons receiving Assertive Community 
Treatment. Hospital & Community Psychiatry, 
44(3), 286-288.

Dixon, L., Krauss, N., Myers, P., & Lehman, A. 
(1994). Clinical treatment correlates of access 
to Section 8 certificates for homeless mentally 
ill persons. Hospital & Community Psychiatry, 
45(12), 1196-1200.

Doherty, M. (2005, October.) Long term success 
for the formerly homeless client in housing. 
Participant materials for a workshop at the Utah 
Housing Matters Conference, Park City, UT.

Doherty, M., Lembo, K., Gallo, D., Toutant, D., 
Berberet, H., & Loose, P. (2004, December). 
Developing youth supportive housing 101. 
Presentation at A Home of Their Own 
Conference.

Doherty, M., Myers, R., & Berberet, H. (2004, 
October). Framing the future: Supportive 
housing for emancipating and homeless youth. 
Presentation at SDHF Conference.

Durham, K. (2003). Housing youth: Key issues 
in supportive housing. New York: Corporation 
for Supportive Housing.

Durham, K. (2005). Home Works: Solving family 
homelessness through permanent supportive 
housing. Oakland, CA: Corporation for 
Supportive Housing.

Eichler, M. S., Gowdy, E. A., & Etzel-Wise, D. 
(2004). I’m in my home and I’m happy: 
Effective supported housing practices in Kansas. 
Lawrence, KS: Office of Mental Health Research 
and Training, School of Social Welfare, 
University of Kansas.

Elliott, D. E., Bjelajac, P., Fallot, R. D., Markoff, 
L. S., & Reed, B. G. (2005). Trauma information 
or trauma denied: Principles, competencies and 
implementation of trauma-informed services 
for women. Journal of Community Psychology, 
33(4), 461-475.

Erickson, S., & Page, J. (1998). To dance with 
grace: Outreach and engagement to persons 
on the street. In L. B. Fosburg & D. L. Dennis 
(Eds.), Practical lessons: The 1998 national 
symposium on homelessness research. 
Washington, DC: U.S. Department of Housing 
and Urban Development and U.S. Department 
of Health and Human Services.

Federal Task Force on Homelessness and Severe 
Mental Illness. (1992). Outcasts on main street. 
Washington, DC: Interagency Council on the 
Homeless.

Fagnoni, C.M. (1999, May 13). Foster care: 
Challenges in helping youths live independently. 
Testimony before the Subcommittee on Human 
Resources, Committee on Ways and Means, U.S. 
House of Representatives.

Fisher, G. A. (1991). Evaluation of the Rhode 
Island Supported Housing Project. Unpublished 
manuscript.

Ford, M. C. (2005, July/August). Frequent fliers: 
High demand users of local corrections. 
American Jails, 18-26.



References 14 The Evidence

General Accounting Office. (2000). Community-
based services for people with mental illness. 
Report No. GAO-01-224. Washington, DC: 
Author.

Gewirtz, A. H. (2007). Promoting children’s mental 
health in family supportive housing: A 
community–university partnership for formerly 
homeless children and families. Journal 
of Primary Prevention, 28, 359-374.

Goldfinger, S. M., Dickey, B., Hellman, S., 
O’Bryan, M. O., Penk, W. Schutt, R. K., et al. 
(1994). The Boston Project: Promoting housing 
stability and empowerment. In Center for Mental 
Health Services (Ed.), Making a difference: 
Interim status report on the McKinney Research 
Demonstration Program for mentally ill adults 
(pp. 39-56). Rockville, MD: Editor.

Goldfinger, S. M., & Schutt, R.K. (1996). 
Comparison of clinician’s housing 
recommendations and preferences of homeless 
mentally ill persons. Psychiatric Services, 47(4), 
413-415.

Goldfinger, S. M., Schutt, R. K., Tolomiczenko, G. 
S., Seidman, L., Penk, W.E., Turner, W., et al. 
(1999). Housing placement and subsequent days 
homeless among formerly homeless adults with 
mental illness. Psychiatric Services, 50(5), 
674-679.

Goldman, H. H., Gatozzi, A. A., & Taube, C. A. 
(1981). Defining and counting the chronically 
mentally ill. Hospital & Community Psychiatry, 
32(1), 21-27.

Grunberg, J., & Eagle, P.F. (1990). Shelterization: 
How the homeless adapt to shelter living. 
Hospital & Community Psychiatry, 41(12), 
521-525.

Hals, K. (2005). From locked up to locked out: 
Creating and implementing post-release housing 
for prisoners. Seattle, WA: AIDS Housing of 
Washington.

Harder & Company Community Research. (2004). 
The benefits of supportive housing: Changes in 
residents’ use of public services. New York: 
Corporation for Supportive Housing.

Harris, M., & Fallot, R. (Eds.). (2001). Using 
trauma theory to design service systems: New 
directions for mental health services, No. 89, 
San Francisco: Jossey-Bass.

Hartman, C. (1986). The housing part of 
the homeless problem. In E. Bassuk (Ed.), 
The mental health needs of homeless persons 
(pp. 71-85). San Francisco: Jossey-Bass.

Hogan, M. F., & Carling, P. J. (1992). Normal 
housing: A key element of a supported housing 
approach for people with psychiatric disabilities. 
Community Mental Health Journal, 28, 215-226.

Hopper, K., Jost, J., Hay, T., Welber, S., & 
Haugland, G. (1997). Homelessness, severe 
mental illness and the institutional circuit. 
Psychiatric Services, 48(5), 659-665.

Hough, R., Harmon, S., Tarke, H., Yamashiro, S., 
Quinlivan, R., Laudau-Cox, P., et al. (1994). 
The San Diego Project: Providing independent 
housing and support services. In Center 
for Mental Health Services (Ed.), Making 
a difference: Interim status report on the 
McKinney Research Demonstration Program 
for mentally ill adults (pp. 91-110). Rockville, 
MD: Editor.

Hurlburt, M., Hough, R., & Wood, P. (1996). 
Effects of substance abuse on housing stability 
of homeless mentally ill persons in supported 
housing. Psychiatric Services, 47(7), 731-736.

Hurlburt, M. S., Wood, P., & Hough, R. L. (1996). 
Providing independent housing for the homeless 
mentally ill: A novel approach to evaluating 
long-term longitudinal housing patterns. Journal 
of Community Psychology, 24(3), 291-310.



The Evidence 15 References

Hutchings, G. P., Emery, B. D., & Aronson, L. P. 
(Eds.). (1996). Housing for persons with 
psychiatric disabilities: Best practices for a 
changing environment. Alexandria, VA: National 
Technical Assistance Center for State Mental 
Health Planning.

Jahn, M. D., Reed, B. G., Mazelis, R., & 
D’Ambrosio, B. (2003). Creating trauma 
services for women with co-occurring disorders: 
Experiences from the SAMHSA Women 
with Alcohol, Drug Abuse and Mental Health 
Disorders Who Have Histories of Violence study. 
Delmar, NY: Policy Research Associates, Inc.

Jones, R., Chesters, J., & Fletcher, M. (2003). 
Make yourself at home: People living with 
psychiatric disability in public housing. 
International Journal of Psychosocial 
Rehabilitation, 7, 67-79.

Kaduchin, A. (2002). Supervision in social work. 
New York: Columbia University Press.

Kasprow, W. J., Rosenheck, R. A., Frisman, L., 
& DiLella, D. (2000). Referral and housing 
processes in a long-term supported housing 
program for homeless veterans. Psychiatric 
Services, 51(8), 1017-1023.

Keck, J. (1990). Responding to consumer housing 
preferences: The Toledo experience. 
Psychosocial Rehabilitation Services, 13(4), 
51-58.

Kessell, E. R., Bhatia, R., Bamberger, J. D., 
& Kushel, M. B. (2006). Public health care 
utilization in a cohort of homeless adult 
applicants to a supportive housing program. 
Journal of Urban Health, 83(5), 860-873.

Kushel, M. B., Perry, S., Bangsberg, D. Clark, R., 
& Moss, A. R. (2000). Emergency department 
use among the homeless and marginally housed: 
Results from a community-based study. 
American Journal of Public Health, 92(5), 
778-784.

Lamb, H. R. (Ed.). (1984). The homeless mentally 
ill: A task force report of the American 
Psychiatric Association. Washington, DC: 
American Psychiatric Press.

Lapham, S. C., Hall, M., & Skipper, B. J. (1995). 
Homelessness and substance abuse among 
alcohol abusers following participation in Project 
HART. Journal of Addictive Diseases, 14(4), 
41-55.

Lehman, A. F., Dixon, L., Kernan, E., DeForge, 
B. R., Belcher, J., Frank, R., et al. (1994). The 
Baltimore Project: Improving access to care. 
In Center for Mental Health Services (Ed.). 
Making a difference: Interim status report 
on the McKinney Research Demonstration 
Program for mentally ill adults (pp. 19-38). 
Rockville, MD: Editor.

Lehman, A. F., & Courdray, D. S. (1994). 
Prevalence of alcohol, drug, and mental 
disorders among the homeless: One more time. 
Contemporary Drug Problem, 20, 355-383.

Levstek, D. A., & Bond, G. (1993). Housing cost, 
quality and satisfaction among formerly 
homeless persons with serious mental illness 
in two cities. Innovations, 2(3), 1-8.

Lipton, F. R., Siegel, C., Hannigan, A., Samuels, J., 
& Baker, S. (2000). Tenure in supportive housing 
for homeless persons with severe mental illness. 
Psychiatric Services, 51(4), 479-486.

Livingston, J. A., Gordon, L.R., King, D.A., 
& Srebnick, D.S. (1991). Implementing the 
supported housing approach: A national 
evaluation of NIMH supported housing 
demonstration projects. Burlington, VT: Center 
for Community Change through Housing and 
Support, Trinity College.

Manderscheid, R. D., & Hutchings, G. P. (2003, 
October). Building comprehensive community 
care systems. Rockville, MD: Center for Mental 
Health Services.



References 16 The Evidence

Mares, A. S., Kasprow, W. J., & Rosenheck, R. A. 
(2004). Outcomes for supported housing 
for homeless veterans with psychiatric and 
substance abuse problems. Mental Health 
Services Research, 6(4), 199-211.

Martinez, T. E., & Burt, M. R. (2006). Impact 
of permanent supportive housing on the use 
of acute care health services by homeless adults. 
Psychiatric Services, 57(7), 992-999.

Marty, D. A., & Chapin, R. (2000). Ethics in 
community mental health care: The legislative 
tenets of client’s rights to treatment in the least 
restrictive environment and freedom from harm: 
Implications for community providers. 
Community Mental Health Journal, 36(6), 
545-556.

McCabe, S. S., Edgar, E. R., King, D. A., Ross, E. 
C., Mancuso, L. L., & Emery, B. D. (1991). 
Holes in the safety net—Why SSI is not enough: 
A national comparison study of SSI and HUD 
Fair Market Rents. Burlington, VT: Center for 
Community Change through Housing and 
Support, Trinity College.

McIver, D. (2005, May). Affordable housing in 
Austin, What’s involved? Who benefits? What’s 
needed? Presentation at Housing Works Forum, 
Austin, TX.

Miller, W. R., & Rollnick, S. (2002). Motivational 
interviewing: Preparing people for change 
(2nd ed.) New York: Guilford Press.

Morrissey, J. P., Jackson, E. W., Ellis, A. R., Amaro, 
H., Brown, V. B., Najavits, L. M. (2005). Twelve-
month outcomes of trauma-informed 
interventions for women with co-occurring 
disorders. Psychiatric Services, 56(1), 1213-1222.

National Association of Protection and Advocacy 
Systems. (2000). Olmstead progress report: 
Disability advocates assess state implementation 
after one year. Washington, DC: Author.

National Association of State Mental Health 
Program Directors. (1996). Position statement on 
housing and supports for people with psychiatric 
disabilities. Alexandria, VA: Author.

National Center on Family Homelessness. 
(n.d.). Violence in the lives of homeless women. 
Retrieved June 6, 2006 from http://www.

familyhomelessness.org/pdf/fact_violence.pdf.

National Center on Family Homelessness. (2003). 
The supportive housing and managed care pilot, 
process evaluation: Year one. Newton Center, 
MA: Author.

Nelson, G., Aubry, T., & Lafrance, A. (2007). 
A review of the literature on the effectiveness 
of housing and support, assertive community 
treatment, and intensive case management 
interventions for persons with mental illness 
who have been homeless. American Journal 
of Orthopsychiatry, 77(3), 350-361.

Nelson, G., & Smith Fowler, H. (1987). Housing 
for the chronically mentally disabled, Part II: 
Process and outcome. Canadian Journal of 
Mental Health, 6(2), 79-91.

Nelson, G., Sylvestre, J., Aubry, T., George, L., & 
Trainor, J. (2007). Housing choice and control, 
housing quality, and control over professional 
support as contributors to the subjective quality 
of life and community adaptation of people with 
severe mental illness. Administration and Policy 
in Mental Health and Mental Health Services 
Research, 34(2), 89-100.

http://www.familyhomelessness.org/pdf/fact_violence.pdf


The Evidence 17 References

Nerney, T. (2001). Filthy lucre: Creating better 
value in long term supports. Ann Arbor, MI: 
The Center for Self-Determination.

Nerney, T. (2004). The promise of self-
determination for persons with psychiatric 
disabilities. In J. A. Jonikas & J. A. Cook (Eds.), 
The UIC NRTC’s National Self-Determination 
and Psychiatric Disability Invitational 
Conference: We make the road by traveling on 
it (pp. 129-175). Chicago: University of Illinois 
at Chicago National Research and Training 
Center on Psychiatric Disability.

New York State Office of Mental Health. (n.d.). 
Supported housing implementation guidelines. 
Albany, NY: Author.

Newman, S. J. (1994). The housing and 
neighborhood conditions of persons with 
severe mental illness. Hospital and Community 
Psychiatry, 45(4), 338-343.

Newman, S. J. (2001). Housing attributes and 
serious mental illness: Implications for research 
and practice. Psychiatric Services, 52(10), 
1309-1317.

Newman, S. J., Reschovsky, J. D., Kaneda, K., 
& Hendrick, A. M. (1994). The effects of 
independent living on persons with chronic 
mental illness: An assessment of the Section 8 
program. Millbank Quarterly, 72(1), 171-198.

Nolan, C., ten Broeke, C., Magee, M., & Burt, M. 
R. (2005). The Family Permanent Supportive 
Housing Initiative: Family history and 
experiences in supportive housing. Washington, 
DC: The Urban Institute.

O’Hara, A., Cooper, E., Zovistoski, A., & Buttrick, 
J. (2007). Priced out in 2006: The housing crisis 
for people with disabilities. Boston: Technical 
Assistance Collaborative, Inc.

O’Hara, A., & Miller, E. (2000). Priced out in 2000: 
The crisis continues. Boston: Technical 
Assistance Collaborative, Inc.

Ohio Department of Mental Health (1997). 
Housing as housing: A resource and discussion 
guide for use in conjunction with living 
in community. Columbus, OH: Author.

Olmstead v. L.C. (1999). 119 S.Ct. 2176.

Onken, S. J., Dumont, J.M., Ridgway, P., Dornan, 
D., & Ralph, R. (2002). Mental health recovery: 
What helps and what hinders? Report to the 
National Technical Assistance Center for State 
Mental Health Planning, National Association 
of State Mental Health Program Directors, 
Alexandria VA.

Padgett, D. K., Gulcur, L., & Tsemberis, S. 
(2006). Housing first services for people who 
are homeless with co-occurring serious mental 
illness and substance abuse. Research on Social 
Work Practice, 16(1), 74-83.

Parkinson, S., Nelson, G., & Horgan, S. (1999). 
From housing to homes: A review of the 
literature on housing approaches for psychiatric 
consumer/survivors. Canadian Journal of 
Community Mental Health, 18(1), 145-164.

Pearson, C. L., Locke, G., Montgomery, A. E., & 
Buron, L. (2007). The applicability of Housing 
First models to homeless persons with serious 
mental illness. Washington, DC: U.S. 
Department of Housing and Urban 
Development.

Pittman, K.J. (1991, Sept. 30). A new vision: 
Promoting youth development. Testimony before 
the Select Committee on Children, Youth and 
Families, U.S. House of Representatives.



References 18 The Evidence

Post, P. A. (2002). Hard to reach: Rural 
homelessness & health care. Nashville, TN: 
National Health Care for the Homeless Council.

President’s New Freedom Commission on Mental 
Health. (2003). Achieving the promise: 
Transforming mental health care in America: 
Final report. DHHS Pub. No. SMA-03-3832. 
Rockville, MD: Substance Abuse and Mental 
Health Services Administration.

Proscio, T. (2000). Supportive housing and 
its impact on the public health crisis of 
homelessness. New York: Corporation 
for Supportive Housing.

Randolph, F., Ridgway, P. A., Sanford, C., 
Simoneau, D., & Carling, P. J. (1988). A national 
survey of community residential programs for 
persons with prolonged mental illness. Boston: 
Boston University Center for Psychiatric 
Rehabilitation.

Reynolds, S., & Hamburger, L. (1997). Not a solo 
act: Creating successful partnerships to develop 
and operate supportive housing. New York: 
Corporation for Supportive Housing.

Ridgway, P., & Rapp, C. A. (1997). The active 
ingredients of effective supported housing: 
A research synthesis. Lawrence, KS: Office 
of Mental Health Research and Training, 
University of Kansas School of Social Welfare.

Ridgway, P. A., Simpson, A., Wittman, F. D., 
& Wheeler, G. (1994). Home-making and 
community-building: Notes on empowerment 
and place. Journal of Mental Health 
Administration, 21, 407-418.

Ridgway, P. A., & Zipple, A. M. (1990). The 
paradigm shift in residential services: From 
the linear continuum to supported housing. 
Psychosocial Rehabilitation Journal, 13(4), 
11-31.

Robbins, P. C., Petrila, J., LeMelle, S., & 
Monahan, J. (2006). The use of housing as 
leverage to increase adherence to psychiatric 
treatment in the community. Administration and 
Policy in Mental Health and Mental Health 
Services Research, 33(2), 226-236.

Roberts, M. (1992). The prevalence of mental 
disorder among the homeless: A review of the 
empirical literature. In R. Janiel (Ed.), 
Homelessness: A prevention-oriented approach. 
Baltimore: Johns Hopkins University Press.

Robertson, P., & Myers, D. T. (2005). Digest of 
model programs for the homeless: Rural outreach 
and engagement and housing first. Glenside, PA: 
Pennsylvania Housing Choices.

Robertson, M., Harris, N., Fritz, N., Noftsinger, 
R., & Fischer, P. (2007). Rural Homelessness. 
In D. Dennis, G. Locke & J. Khadduri (Eds.), 
Toward understanding homelessness: The 2007 
National Symposium on Homelessness Research 
(pp. 8.1-8.32). Rockville, MD: U.S. Department 
of Health and Human Services.

Rog, D. J. (2004). The evidence on supported 
housing. Psychiatric Rehabilitation Journal, 
27(4), 334-344.

Rog, D., & Hornik, J. (2002, October). Research 
to practice: Implications of a national study of 
supported housing. Paper presented at the 
Annual Training Institute for State Olmstead 
Coordinators, Alexandria, VA.

Rog, D., & Randolph, F. L. (2002). A multi-site 
evaluation of supported housing: Lessons 
learned from a cross-site collaboration. In J. M. 
Herrell & R. B. Straw (Eds.), New direction for 
evaluation: Conducting multiple site evaluations 
in real world settings. San Francisco: Jossey-Bass.

Roman, C. G., & Jeremy, T. (2004, March). Taking 
stock: Housing, homelessness, and prisoner 
reentry. Washington, DC: The Urban Institute.



The Evidence 19 References

Roman, N. P., & Wolfe, P. B. (1995). Web of 
failure: The relationship between foster care 
and homelessness. Washington, DC: National 
Alliance to End Homelessness.

Rosenfield, S. (1991). Homelessness and 
rehospitalization: The importance of housing 
for the chronically mentally ill. Journal of 
Community Psychology, 19(1), 60-69.

Rosenheck, R., Kasprow, W., Frisman, L., & 
Liu-Mares, W. (2003). Cost-effectiveness of 
supported housing for homeless persons with 
mental illness. Archives of General Psychiatry, 
60, 940-951.

Rosenheck, R., Leda, C. A., & Gallup, P. (1992). 
Program design and clinical operation of two 
national VA initiatives for homeless mentally ill 
veterans. New England Journal of Public Policy, 
8, 315-337.

Rosenheck, R., Morrissey, J., Lam, J., Calloway, 
M., Johnsen, M., Goldman, H., et al. (1998). 
Service system integration, access to services, 
and housing outcomes in a program for homeless 
persons with severe mental illness. American 
Journal of Public Health, 88(11), 1610-1615.

Rosenheck, R., Kasprow, W., Frisman, L., & 
Liu-Mares, W. (2003). Cost-effectiveness of 
supported housing for homeless persons with 
mental illness. Archives of General Psychiatry, 
60(9), 940-951.

Salit, S. A., Kuhn, E. M., Hartz, A. J., Vu, J. M., 
& Mosso, A. L. (1998). Hospitalization costs 
associated with homelessness in New York City. 
New England Journal of Medicine, 338(24), 
1734-1740.

Schutt, R. K., & Goldfinger, S. M. (1996). Housing 
preferences and perceptions of health and 
functioning among homeless mentally ill 
persons. Psychiatric Services, 47(4), 381-386.

Seidman, L. L., Schutt, R. K., Caplan, B., 
Tolomiczenko, G. S., Turner, W. M., & 
Goldfinger, S. M. (2003). The effects of housing 
interventions on neuropsychological functioning 
among homeless persons with mental illness. 
Psychiatric Services, 54(6), 905-908.

Shegos, E. H. (2001). Family matters: A guide 
to developing family permanent supportive 
housing. Oakland, CA: Corporation for 
Supportive Housing.

Shern, D. L., Felton, C. J., Hough, R. L., Lehman, 
A. F., Goldfinger, S., Valencia, E., et al. (1997). 
Housing outcomes for homeless adults with 
mental illness: Results from the second-round 
McKinney program. Psychiatric Services, 48(2), 
239-241.

Shern, D. L., Lovell, A. M., Tsemberis, S., 
Anthony, W., LaComb, C., Richmond, L., et 
al. (1994). The New York City street outreach 
project: Serving a hard-to-reach population. 
In Center for Mental Health Services (Ed.), 
Making a difference: Interim status report on the 
McKinney Research Demonstration Program for 
Mentally Ill Adults (pp. 57-73). Rockville, MD: 
Editor.

Shinn, M., Weitzman, B. C., Stojanovic, D., 
Knickman, J. R., Jimenez, L., Duchon, L., et 
al. (1998). Predictors of homelessness among 
families in New York City: From shelter request 
to housing stability. American Journal of Public 
Health, 88(11), 1651-1657.

Siegel, C. E., Samuels, J., Tang, D., Berg, I., Jones, 
K., & Hopper, K. (2006). Tenant outcomes in 
supported housing and community residences 
in New York City, Psychiatric Services, 57(7), 
982-991.

Siggins, C. (1998). Foster care youth in transition 
to independent living. Testimony, California 
legislature.



References 20 The Evidence

Singleton, T., Holden, C., Rose, A., & Stover, 
M. (2002). Continua of Care best practices: 
Comprehensive homeless planning in 
rural America. Washington, DC: Housing 
Assistance Council.

Skryha, V., Paulson, R., Elliot, D., & Mattis, M. 
(1999). A look at supportive housing for mental 
health consumers in four Oregon counties: Final 
report of phase I of the Oregon Supportive 
Housing Evaluation Project. Salem, OR: Office 
of Mental Health Services.

Srebnick, D. S. (1992). Perceived choice and 
success in community living for people with 
psychiatric disabilities. Unpublished doctoral 
dissertation, University of Vermont, Burlington.

Substance Abuse and Mental Health Services 
Administration. (2003). Blueprint for change: 
Ending chronic homelessness for persons with 
serious mental illnesses and co-occurring 
substance use disorders. DHHS Pub. No. 
SMA-04-3870. Rockville, MD: Author.

Sullivan, G., Burnam, A., Koegel, P., & Hollenberg, 
J. (2000). Quality of life of homeless persons 
with mental illness: Results from the course-of-
homelessness study. Psychiatric Services, 51(9), 
1135-1141.

Tanzman, B. (1993). An overview of surveys 
of mental health consumers’ preferences for 
housing and support services. Hospital and 
Community Psychiatry, 44(5), 450-455.

Tanzman, B., Wilson, S. F., & Yoe, J. T. (1992). 
Mental health consumers’ preferences for 
housing and supports: The Vermont study. 
In J. W. Jacobson, S. N. Burchard, and P. J. 
Carling (Eds.), Community living for people 
with developmental and psychiatric disabilities 
(pp. 155-166). Baltimore: Johns Hopkins 
University Press.

Taylor, J. (1997). Niches and practice: Extending 
the ecological perspective. In Saleebey, D. (Ed.), 
The strengths perspective in social work practice 
(2nd ed., pp. 217-227). New York: Longman.

Salit, S. A., Kuhn, E. M., Hartz, A. J., Vu, J. M., 
& Mosso, A. L. (1998). Hospitalization costs 
associated with homelessness in New York City. 
New England Journal of Medicine, 338(24), 
1734-1740.

Texas Department of Mental Health and Mental 
Retardation (1994). TXMHMR Supported 
Housing Program evaluation: Year one findings. 
Austin, TX: Author.

Torrey, E. F., Steiber, J., & Ezekiel, J. (1992). 
Criminalizing the mentally ill: The abuse of jails 
as mental health facilities. Washington, DC: 
Public Citizens Publications.

Tsemberis, S. (1999). From streets to homes: 
An innovative approach to supported housing 
for homeless adults with psychiatric disabilities. 
Journal of Community Psychology, 27(2), 
225-241.

Tsemberis, S., & Asmussen, S. (1999). From streets 
to homes: The Pathways to Housing consumer 
preference supported housing model. 
Alcoholism Treatment Quarterly, 17(1/2), 
113-131.

Tsemberis, S., & Eisenberg, R. F. (2000). Pathways 
to Housing: Supported housing for street-
dwelling homeless individuals with psychiatric 
disabilities. Psychiatric Services, 51(4), 487-493.

Tsemberis, S., Gulcur, L., & Nakae, M. (2004). 
Housing first, consumer choice, and harm 
reduction for homeless individuals with a dual 
diagnosis. American Journal of Public Health, 
94(4), 651-656.



The Evidence 21 References

U.S. Department of Health and Human Services. 
(1999). Mental health: A report of the Surgeon 
General. Rockville, MD: Author.

U.S. Department of Housing and Urban 
Development. Conference Binder for a 
Home of Their Own on December 1, 2004.

Uehara, E. S. (1994). Race, gender, and housing 
inequality: An exploration of correlates of 
low-quality housing among clients diagnosed 
with severe and persistent mental illness. Journal 
of Health and Social Behavior, 35(4), 309-321.

The Urban Institute. (2001). From prison to home: 
The dimensions and consequences of prisoner 
reentry. Washington, DC: Author.

Wasow, M. (1986). The need for asylum for the 
chronically mentally ill. Schizophrenia Bulletin, 
12(4), 162-167.

Werwath, P. (1994). Planning a housing 
development project: Checklists of tasks, 
products and data needs. Columbia, MD: 
Enterprise Foundation. Annotations by author, 
January 1995.

Wilkins, C. (2005, August). Permanent supportive 
housing: Findings from recent research. 
Presentation to staff of the U.S. Department 
of Housing and Urban Development.

Wong, Y. I., Filoromo, M., & Tennille, J. (2007). 
From principles to practice: A study of 
implementation of supported housing for 
psychiatric consumers. Administration and 
Policy in Mental Health and Mental Health 
Services Research, 34(1), 13-28.

Wong, Y. I., Hadley, T. R., Culhane, D. P., Poulin, 
S. R., Davis, M. R., Cirksey, B. A., et al. (2006). 
Predicting staying in or leaving permanent 
supportive housing that serves homeless people 
with serious mental illness. Washington, DC: 
U.S. Department of Housing and Urban 
Development.

Wong, Y. I., Nath, S. B., & Solomon, P. L. (2007). 
Group and organizational involvement among 
persons with psychiatric disabilities in supported 
housing. Journal of Behavioral Health Services 
Research, 34(2), 151-167.

Yoe, J. T., Carling, P. J., & Smith, D. J. (1991). 
A national survey of supported housing 
programs for persons with psychiatric 
disabilities. Monograph series on housing and 
rehabilitation in mental health. Burlington, VT: 
Center for Community Change through Housing 
and Support, Trinity College.

Zipple, A. M., Carling, P. J., & McDonald, J. 
(1987). A rehabilitation response to the call for 
asylum. Schizophrenia Bulletin, 13(1), 539-546.





The Evidence 23 Acknowledgments

The Evidence

Acknowledgments

The materials included in the Permanent Supportive Housing EBP KIT are part of 
a series developed by a team that included Abt Associates, Advocates for Human 
Potential, Inc., and the National Association of State Mental Health Program 
Directors (NASMHPD) Research Institute.

The Project’s Lead—Abt Associates—operated under the direction of the Substance 
Abuse and Mental Health Services Administration, Center for Mental Health 
Services, in partnership with many other collaborators, including practitioners, 
researchers, consumers, family members, and administrators, in developing, 
evaluating, and revising these materials.

On the next few pages, we wish to acknowledge the many people who contributed 
to all aspects of this project.



Acknowledgments 24 The Evidence

Evidence-Based Practice National Steering Committee

Peter Ashenden
Depression and Bipolar Support Alliance
Chicago, Illinois

Paul Gorman
Dartmouth University
New Lebanon, New Hampshire

Caroline Kaufmann
Consumer Research and Evaluation
Pittsburgh, Pennsylvania

Danna Mauch
Abt Associates
Bethesda, Maryland

Robert Nikkel
Oregon Department of Human Services,
Addiction and Mental Health Division
Salem, Oregon

Gail Robinson
Abt Associates
Bethesda, Maryland

Linda Rosenberg
National Council for Community Behavioral 
Health Rockville, Maryland

Wayne Stelk
Value Options
Boston, Massachusetts

Beth Tanzman
Vermont Department of Mental Health
Montpelier, Vermont



The Evidence 25 Acknowledgments

Consensus Panel

Michael, Allen
Bazelon Center for Mental Health Law
Washington, D.C.

Merton Briggs
National Alliance on Mental Illness-Delaware

Wilmington, Delaware

Isaac Brown
Mental Health Empowerment Project
Albany, New York

Linda K. Frisman
Connecticut Department Mental Health & 
Addiction Services
Hartford, Connecticut

Bonnie Milstein
Civil Rights Consulting
San Francisco, California

Debra Rog
Vanderbilt Institute for Public Policy Studies
Washington, DC

Vicki Skryha
Oregon Department of Human Services,
Addiction and Mental Health Division
Salem, Oregon

Andrew Sperling
National Alliance on Mental Illness—
National Office
Arlington, Virginia

Sam Tsemberis
Pathways to Housing, Inc.
New York, New York

Carol Wilkins
Corporation for Supportive Housing
Oakland, California

Tony Zipple
Thresholds
Chicago, Illinois

SAMHSA Center for Mental Health Services

Frances L. Randolph
Division of Service Systems Improvement
Substance Abuse and Mental Health
Services Administration

Rockville, Maryland

Pamela Fischer
Homeless Programs Branch
Substance Abuse and Mental
Health Services Administration
Rockville, Maryland



Acknowledgments 26 The Evidence

Team Leader

Lynn Aronson
Advocates for Human Potential
Sunnyvale, California

Contributors

Carol Bianco
Advocates for Human Potential, Inc.
Albany, New York

Emily Cooper
Technical Assistant Collaborative, Inc.
Boston, Massachusetts

Rudy De LaHoya
Center for Urban Community Services
New York, New York

Ann V. Denton
Advocates for Human Potential, Inc.
Austin, Texas

Shoma Ghosh
Westat 
Rockville, Maryland

Susan Hills
Advocates for Human Potential, Inc.
Burke, Virginia

Chandria Jones
Westat 
Rockville, Maryland

Alan Marzilli
Advocates for Human Potential, Inc.
Homewood, Alabama

Mary Anne Myers
Westat 
Rockville, Maryland

Priscilla Ridgway
Yale University
Program in Recovery & Community Health
New Haven, Connecticut

Ann O’Hara
Technical Assistance Collaborative, Inc.
Boston, Massachusetts

Andrea White
Center for Urban Community Services
New York, New York



The Evidence 27 Acknowledgments

Field Reviewers

Jesse Aguilera
Metrocare Services
Dallas, Texas

JoAnn Almanza
Jackson County Mental Health
Medford, Oregon

David Beech
AltaPointe Health Systems, Inc.
Alabama 

Cynthia Bisbee
National Alliance on Mental Illness
Montgomery, Alabama 

Angie Bradley
SpectraCare
Dolthan, Alabama

Molly Brooms
Alabama Department of Mental Health 
and Mental Retardation
Montgomery, Alabama

Gregory Carlson
Glenwood Incorporated
Pelham, Alabama

Tristicia Cowser
CED Mental Health Center
Alabama

Richard Craig
JBS MH/MR Authority
Birmingham, Alabama

Kathryn Crouthers
Chilton Shelby Mental Health Center
Calera, Alabama

Ray Dixon
Madison County Mental Health
Huntsville, Alabama

Drake Ewbank 
SAFE—Valia
Springfield, Oregon

Jessica Hales
Alabama Department of Mental Health 
and Mental Retardation
Montgomery, Alabama

Mona Knapp
Luke Dorf 
Tigard, Oregon

Acquanetta Knight
Alabama Department of Mental Health 
and Mental Retardation
Montgomery, Alabama

Terry N. Mastin
Addictions and Mental Health Division
Salem, Oregon

Terin McGee 
Catholic Community Services
Salem, Oregon

Mavis McElrath-Cheaha
Mental Health Center
Sylacauga, Alabama

Alice Mills
Lifeways Malheur
Ontario, Oregon

Christine Muller-Gonzales
Metrocare Services
Dallas, Texas

Michelle R. Nault
The Alabama Institute for Mental Health Services
Birmingham, Alabama

Sheryl Peterson 
Columbia Care
Portland, Oregon

Robert Savage
The Alabama Institute for Mental Health Services
Birmingham Alabama

Hope Stedman
Metrocare Services
Dallas, Texas



Acknowledgments 28 The Evidence

Field Reviewers (continued)

Henry K. Stough
Alabama Department of Mental Health 
and Mental Retardation
Montgomery, Alabama

Chris Steele
Shelter Care
Eugene, Oregon

Tom Wheeler 
South Lane Mental Health
Cottage Grove, Oregon

Jennifer Wilcox 
Cascadia Behavioral Healthcare
Portland, Oregon

Cheryl Zentz 
Polk County Mental Health
Dallas, Oregon

Production, editorial, and graphics support

Carolyn Boccella Bagin
Center for Clear Communication, Inc.
Rockville, Maryland  

Jason Davis 
Westat 
Rockville, Maryland

Sushmita Shoma Ghose 
Westat
Rockville, Maryland  

Julien Hofberg 
Westat 
Rockville, Maryland

Chandria Jones
Westat
Rockville, Maryland

Glynis Jones
Westat
Rockville, Maryland 

Tina Marshall
Westat
Rockville, Maryland  

Mary Anne Myers
Westat
Rockville, Maryland  





29508.0310.7765020407

HHS Publication No. SMA-10-4509
Printed 2010


	Cover
	Title page
	Resources for Training and Education
	References
	Acknowledgments 



